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Who am I?

• Editorial adviser, University Daily 
Kansan

• Teaches editing and media ethics  
at KU

• Copy editor for 36-plus years
• Board member of the American 

Copy Editors Society
• Did research on fact-checking and 

verification while at the University 
of Missouri School of Journalism

• Can mention KU and MU on the 
same slide without fear.
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@gerrrib on Twitter
gerri@aceseditors.org



Verification begins with 
questions

Writers and editors asking:
• How do we know this?
• Who said this and how do they 

know?
• What is the source of this 

information?
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Take some advice from the NIH
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Take some advice from the NIH
(it’s good advice for editors, too )
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Take some advice from the NIH
(it’s good advice for editors, too )

The National Institute of Health on finding and 
evaluating health resources online:
• Who runs or created the site? Can you trust them?
• What is the site promising or offering? Do its claims 

seem too good to be true?
• When was its information written or reviewed?
• Where does the information come from? 

Is it based on scientific research?
• Why does the site exist? Is it selling something?
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Source:	https://nccih.nih.gov/health/webresources#hed3
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How to evaluate a website

1. Make friends with the “About” 
page.
Who runs the website? Do they have 
an agenda? Or is it difficult to find out 
who runs it? (Beware!)
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How to check a website

2. Look at the URL.
Is it unusual? Does something strike 
you as wrong? 
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How to check a website

Here’s the real ABC News website



How to check a website
3.	Does	the	website	clearly	show	who	the	author	
is?
Better	yet,	are	there	links	to	the	author’s	contact	
information?



How to check a website
4.	What	does	the	website	design	look	like?
Does	it	look	professional?	Does	it	look	

trustworthy?

There	are	still	trustworthy	sites	with	simple	looks,	
but	if	a	site	looks	like	it	was	designed	in	1999,	you	
should	stop	and	think	about	it	before	using	it.



An example
Here are two paragraphs from an unedited story on 
home-schooled athletes. The reporter even provided a 
link to the figure quoted.

The link goes to http://a2zhomeschooling.com/.
Let’s check its About page.



What does this page say to you?



How to check a website

5. Is the information up-to-date.
(Not every old website will be as easy to 
spot as Dole/Kemp 96.)



How to check a website
There’s no sure-fire way to know when a site 
was last updated, but these tips can help:



How to check a website
Check for post dates or other date clues 
on the page. 
Sometimes post dates can be difficult to 
find and many sites don’t use them.



How to check a website
Check the URL to see if it contains a date. 

This one contains a year:
https://aceseditors.org/news/2016/aces-announces-future-
conference-locations

This one contains a full date:
http://www.whig.com/20180422/your-turnsharon-nicholl



How to check a website
Sometimes you can use a javascript
command, but it doesn’t work with pages 
where content is generated dynamically.

Open the page and replace the ULR with
Javascript:document.lastModified





How to check a website
For websites that generate content dynamically, 
try checking the Internet Archive (Wayback
Machine) at https://archive.org/web/:



How to check a website
When in doubt, for information you can’t find 
elsewhere, contact the author.
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Make your verified list
Some examples on my list of trusted online 
resources:

CIA World Factbook: 
https://www.cia.gov/library/publications/the-world-
factbook/

U.S. Census Bureau: 
https://www.cia.gov/library/publications/the-world-
factbook/

Library of Congress: https://www.loc.gov/

National Archives: https://www.archives.gov/

State “Blue Books” (print and online)

National Geographic Atlas of the World (print); also 
maps.nationalgeographic.com/maps
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Make your verified list
Some examples on my list of trusted online 
resources:

Google Books

WolframAlpha.com

http://refdesk.com/ (looks old, but has lots of trusted 
links; but check each separately)

New York Times Newsroom Navigator 
https://archive.nytimes.com/www.nytimes.com/interactive
/technology/navigator.html?_r=0
A lot of this is old. It was updated in 2007. But it points to 
many good resources)

Encyclopedia Britannica https://www.britannica.com/
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Make your verified list
Expand knowledge by swapping lists. 
(Just be sure to verify each site on your 
own.)

What are some of your favorite 
trusted online resources?



Beware:
Some websites are helpful but with a 
caveat.

Example: City-Data, http://www.city-
data.com/contacts.html
Includes both public records (good) 
and user-generated info (iffy)
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Also consider

Look for the original source material.
• Is it a document? Can you get it?
• Is it a quote? Where did the person 
who said it get the information?
• Is it a study? Where did the 
information in the study come from?



Treat online quotes with 
suspicion



Use an accuracy checklist
Use checklists; have one for each job. 



Accuracy checklist best 
practices
• Determine what needs to be on the 

checklist. 



Accuracy checklist best 
practices
• Determine what needs to be on the 

checklist. 
• If your organization has a policy to do 

accuracy checks with sources, 
determine in advance how much of the 
article a source can see before 
publication.

• Don’t rely on seeing ACs or CQs in 
copy. People still make mistakes, so 
spot check — and check anything that 
sounds wrong.



In summary:
• Being skeptical helps you ensure accuracy. Ask 

where did this come from and how do we know 
it.

• Know how to check the trustworthiness of a 
website.

• Develop a list of reliable resources and look for 
original material to check against.

• Be wary of user-generated material on the 
Internet. 

• Consider using an accuracy checklist.

• More on accuracy checklists and resource 
lists at: gberendzen.com
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