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Introduction
Catching discriminatory language requires more than an 
awareness of slurs and pejorative terminology. In this session — 
a follow-up to the 2017 panel “Is This Racist?” — we will discuss 
how many -isms can take subtle forms, connoting biases not just 
in terms of race and ethnicity but also in class, gender, age, and 
other factors. These include the lack of fair and equal media 
representation, prejudicial words arising from juxtaposition, and 
the unintentional “othering” of the people we write about.
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Exclusion = Bias
Using inclusion to fight bias

Maisha Maurant
Health Alliance Plan of Michigan

@mtmaurant, mtmaurant@aceseditors.org



BIAS

A mental leaning or inclination; partiality

- Webster’s New World Dictionary

Bias Takes Many Forms

#ACESbiasedlang #ACES2018                             @mtmaurant, mtmaurant@aceseditors.org



Accurate

Appropriate

Fair

Inclusive Storytelling
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Do We Have Everyone?!
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Not With Those Earrings



Guys, Don’t Dress Like J.Lo
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Using J. Lo speaks to women 
only. In fact, this whole list 
predominantly addresses 
problems with women's 
clothing. If you are going to 
use these as examples, you 
need to include men's 
examples as well.

I read a blog post, Dressing for Respect in 
the Office on wardrobeoxygen.com that 
talked about work clothes. You may find 
this article useful in HAP’s relatively 
conservative environment. This blog post 
got me thinking about how you can dress 
for respect without sacrificing personal 
style.

Think J Crew, not J Lo. 

http://www.wardrobeoxygen.com/2012/06/dressing-for-respect-in-the-office.html
http://www.wardrobeoxygen.com/2012/06/dressing-for-respect-in-the-office.html
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wardrobeoxygen.com
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● Presume innocence

● Question your assumptions/Get feedback

● Ask somebody; Be guided by people’s 

preferences

● Avoid labels

● Make time 

Inclusion Checklist
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Say something!

We are advocates & gatekeepers.

Inclusion Checklist
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Our Blind Spots 
Women, Latinos, Gender Pronouns, Trump

Ruthanne Salido
Los Angeles Times

@rsalido2u, ruthanne.salido@latimes.com
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Lessons Learned 

Always get a second pair of eyes on your work. Ask if 
the clever wording is worth it and in good taste. 

#ACESbiasedlang #ACES2018                             @rsalido2u, ruthanne.salido@latimes.com







Lessons Learned 

Ask a Latino. Try substituting a different ethnicity. Hire 
a diverse staff. 
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Lessons Learned 

Ask an LGBTQ person. Proofread everything YOU 
write, especially if on deadline.  Look up your 
organization’s style guidelines on “transgender” or 
push to establish such guidelines. 

Another smart option is to ...

#ACESbiasedlang #ACES2018                             @rsalido2u, ruthanne.salido@latimes.com



Address the issue in the 
story as well as somewhere 
in the display type.







Lessons Learned 

When the issue is new and controversial, practice 
extra caution. Consult a website such as 
www.glaad.org/reference/transgender.
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Lessons Learned 

Don’t assume your audience thinks just like you. 

Ask, can my audience tell how I feel about this person 
or issue and is that appropriate given the point of this 
particular communication? 

Use the substitution trick. 

Be the calm voice, not the hyperbolic one. 

Push for a fair, reasonable tone. 
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Our Blind Spots: Summation 

It is our job, as editors, to point out the blind spots.

Speak truth to power in the room (i.e., client, writer, 
reporter or supervisor). 

Ask the unpopular question. 

Use a fair, reasonable tone, but … be fearless. 
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Detecting Bias
A Listener’s Guide

Henry Fuhrmann
University of Southern California

Los Angeles Times (retired)
@hfuhrmann, hfuhrmann@aceseditors.org



Editing concerns

● Who said it? 
● And where?
● How is the term being used?
● Is the term essential?

Next steps

● Whom do I consult? 
● Who can make the call?
● Where else can I get help?

Checklists
Big picture

● Who is my audience?
● Who is my client or organization?
● Whom am I serving?

● Will the subject matter touch on race?
● Do they/we have formal guidelines?
● What are my standards?
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Los Angeles Times Style Guide, 1938

“Exercise care in all racial references. Chinese, for instance, 

are neither Chinamen nor Chinks. An Englishman is not a 

Limey and a Frenchman isn’t a frog. Hence, a German is no 

Heinie nor is an Italian a Wop. By the same token, a Japanese 

is not a Jap and a Jew is never a Kike or a Yid, etc.”
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Shelby Coffey III, letter to Washington Post, 1993

“Looking at how language has affected those who have been 

scorned, ignored and excluded is a worthy task for a 

newspaper.”
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Tien Nguyen, Conscious Style Guide, 2018

“Language can be a tricky thing. It devolves and evolves, and terminology can 

embed our prejudices, at least until our thinking and usage around those terms 

change. … Yet in the march of progress, we don’t make the same strides at the 

same time. We use language offensive to some, but not to others; slurs enter our 

everyday lexicon. And because we often are out of step with one another, calls to 

change offensive language—often made by those targeted by the slurs—are 

sometimes answered with ferocious resistance.”
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Editing concerns

● Who said it? 
● And where?
● How is the term being used?
● Is the term essential?

Next steps

● Whom do I consult? 
● Who can make the call?
● Where else can I get help?

Checklists
Big picture

● Who is my audience?
● Who is my client or organization?
● Whom am I serving?

● Will the subject matter touch on race, 
ethnicity, other sensitive matters?

● Do they/we have formal guidelines?
● What are my standards?
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Journalism Organizations & Community Guides

● Asian American Journalists Association (AAJA) | 
Covering Asian America: www.aaja.org/aajahandbook

● National Association of Black Journalists (NABJ) | 
Covering Black Americans: 
http://www.nabj.org/?styleguide

● Native American Journalists Association (NAJA) | 
Covering DAPL: 
http://www.naja.com/resources/reporters-guides-to-co
vering-dapl/

● NLGJA – The Association of LGBTQ Journalists:
https://www.nlgja.org/stylebook/

● National Association of Hispanic Journalists (NAHJ)
● South Asian Journalists Association (SAJA)

Resources

For more, visit consciousstyleguide.com
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